                     Dingoo A320 Recovery Guide
When you device is become white-screen or system down and afer many times “reset” still can not get recovery, pls try to follow this guide to recover it. (We are sorry for that our this recover tool’s dialog box is in Chinese, hope all of the customers manage to use this guide.)

Pls follow the steps below: 

Step1, Connect your device to your pc. Afer that, you can see the dialog box(below called”db”for short) “找到新硬件向导”，as picture (1).，

Note: If you not found this db, pls press B and Reset at same time then you can see it.

Picture(1)
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Step2, Click the second row “从列表或指定位置安装”, then click“点击下一步”(means next step”,then you can see the picture (2) as follow.
Picture(2):
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Step3, Click the (o)“ 在搜索中包括这个位置”，and click“浏览”to find out” usb-drv file” from the “ Recovery Tool” folder which in your pc(must unzip the folder firstly). Then you can see picture (3) . Then click“下一步”.Then click the middel frame|“完成(means finished)”.
Picture（3）：
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Step4, Open the file which named:“V1.2华芯飞系统烧录工具_32M_W35_GAME” in the recovery foler, you can see picture (4).
Picture(4)
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Step5, Click the frame on the right side of“系统配置”，
choose “A320_PD27_ILI9325_RLS.dl” then open it ，you can see picture (5).
Picture(5)
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Step6, Click the frame on the right side of “系统文件”，choose “a320.HXF” then open it, you can see the picture（6）.

Picture(6):
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Step7,Click“烧录系统”，there will be “Firmware Upgrade”such words on your screen of A320. Meanwhile , there will be a process-sign in the below frame(otherwise, will be fail to recovery your device). When the process is finished, you machine probably will can use. The upgrade time will be about 5 mins. The right picture will be like picture(7).
Picture(7)
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Note: After this whole procedures, there will be nothing in your device. Pls go to www.dingoo888.com to download the system files and games.
This guide just can recover some broken devices not all. If your device is still not ok after this recovery procedure, you need to return them back to manufacturer for repairing.

